Secret Set Tour at West Horsley Place
Prize Draw Terms & Conditions

PLEASE READ THESE TERMS AND CONDITIONS CAREFULLY. THIS IS A BINDING CONTRACT BETWEEN YOU (“the Entrant”) AND THE PROMOTER. 
No purchase, payment, or donation of any kind is necessary to enter or win. All entries into a Prize Draw have an equal chance of winning.

1. Promoter

The promoter of this Prize Draw is West Horsley Place Trust, registered charity no. 1164840, whose registered office is West Horsley Place, West Horsley, Surrey, KT24 6AN (“the Promoter”).

2. The Prize Draw

The prize draw is the opportunity to win a ticket admitting up to four (4) people to attend a private, guided tour of West Horsley Place at dates and times to be determined by the Promoter (“the Prize Draw.”)

3. Eligibility

3.1. The Prize Draw is open to individuals who are legal residents of the United Kingdom and are aged 18 or over, excluding employees, trustees, contractors of the Promoter and their immediate families.
3.2. Entry into the Prize Draw constitutes acceptance of these Terms & Conditions.
3.3. These Terms & Conditions form a binding contract between the Promoter and each Entrant entering the Prize Draw. If you do not agree to these Terms & Conditions do not enter the Prize Draw. 
3.4. By entering the Prize Draw each Entrant agrees that the Promoter may contact you via email, phone or mail in connection to the Prize Draw. 

4. How to Enter

4.1. Online Entry (“Online Entry”)
4.1.1. Entries may be submitted online via the Promoter’s designated entry page before the Closing Date.
4.1.2. Each online entry costs twenty-five pounds (£25) per ticket. Each ticket constitutes one entry into the Prize Draw. Multiple paid entries are permitted. There is no limit to the number of entries that can be purchased.
4.1.3. The Promoter may at its discretion offer promotions in connection to the Online Entry. In such cases, each entry will constitute an independent entry and will be treated in the same way as all other entries to the Prize Draw with the same chance of winning as any other entry. 

4.2. Postal Entry (“Postal Entry”)
4.2.1. No purchase or payment is necessary. To enter by post, send an unenclosed postcard or enclosed letter stating your full name, postal address, email address and telephone number to:

Secret Set Tour Prize Draw
West Horsley Place Trust
West Horsley Place
West Horsley
Surrey
KT24 6AN

4.2.2. Each postcard or letter constitutes one entry and has the same chance of winning as any other entry. 
4.2.3. Multiple postal entries are permitted, provided each entry is submitted on a separate postcard or letter.
4.2.4. Multiple letters in the same envelope will not be accepted. Each single postcard or single letter enclosed in an envelope constitutes one entry. 
4.2.5. The postal entry must originate from within the United Kingdom.
4.2.6. No copies, photocopies or facsimiles of entries will be accepted. 
4.2.7. Postcard and letter entries will be deemed to be submitted on the date they are received at the above address. 

4.3. Closing Date
4.3.1. The closing date for the Prize Draw will be 11:59 on Sunday 15 March. (“Closing Date”)
4.3.2. All entries, whether submitted online or by post, must be received by 11:59pm on Sunday 15 March 2026.
4.3.3. The Promoter accepts no responsibility for entries received after this time.

4.4. Ineligible entries
Any entry that is inaccurate, incomplete, illegible or received after the Closing Date will be void and ineligible to win.

5. The Prize 

5.1. There are one hundred (100) prizes available.
5.2. Each prize consists of one ticket admitting up to four (4) people to attend a guided tour of a film set at West Horsley Place (the “Prize.”)
5.3. The tours will take place on the set of Ghosts: The Possession of Button House. 
5.4. Each tour group will consist of no more than twenty (20) people in total.
5.5. The Prize does not include travel, accommodation, food, drink or any other expenses that may be incurred with taking up the Prize.



6. Tour Dates

6.1. Tours are scheduled to take place on Saturday 21 March and Sunday 22 March
6.2. Winning entries (the “Winner/s”) will be allocated a specific date and time slot at the Promoter’s discretion. By entering the Prize Draw, each Entrant confirms their availability for the above listed tour dates. 
6.3. Tour dates and times are subject to change due to circumstances beyond the Promoter’s reasonable control. If any changes are required, Winners will be notified as soon as reasonably possible.

7. Winner Selection and Notification

7.1. Winners will be selected on Monday 16 March following the Closing Date.
7.2. Winners will be selected at random from all valid entries received whether received by post or online. The Promoter will then allocate a specific tour date and time to each Winner subject to clause 8.
7.3. Winners will be notified using the email address or phone number provided at entry.
7.4. Winners must confirm their acceptance of the Prize no later than 24 hours after being notified. 
7.5. The person named on the entry must be part of the party taking up the Prize.
7.6. If a Winner cannot attend their allocated date or time or fails to respond within 24 hours of notification, or if the Promoter is unable to contact the Winner, despite reasonable efforts, the Prize will be forfeited, and a new winner will be drawn. No alternative dates can be offered.
7.7. The Winner can but is not obligated to bring up to three (3) guests to take up the Prize with them (each a “Guest/s”). A person of any age will be considered a Guest except for babes-in-arms. 
7.8. All Winners and their Guests must attend a tour at the same date and time. No splitting of parties will be possible. 

8. Nature of the Tour

8.1. The tours will take place on a film production set. No members of the cast, performers or principal talent will be present during the tours. The presence of any cast member is neither implied nor guaranteed as part of the Prize.
8.2. As the site is an operational film set, the configuration of sets, props, dressing and production areas is subject to change at short notice. The Promoter cannot guarantee which sets, scenes, props or production elements will be in situ or accessible at the time of any tour.
8.3. By entering the Prize Draw and accepting the Prize, Winners acknowledge and agree that the specific content, sets or elements available to view during the tour cannot be confirmed in advance. 
8.4. The Promoter shall not be liable for any disappointment, unmet expectations or perceived omission of any set, scene, prop or production element. No refund, compensation, alternative experience or other remedy shall be available on this basis.

9. Accessibility

9.1. Given the nature of the site, each tour can only accommodate one (1) wheelchair user as a Guest or Winner. 
9.2. Entries whether online or by post must indicate if the Entrant or an intended Guest is a wheelchair user. 
9.3. Single entries where the Guests and Entrant constitute more than one wheelchair user shall be deemed invalid and ineligible for entry.
9.4. Once the Promoter has selected the Winners at random, should multiple Winners or their Guests be wheelchair users, the Promoter will endeavour to accommodate all Winners and Guests by its allocation of tour dates and times.  

10. Confidentiality and Non-Disclosure

10.1. Confidentiality Obligations
By entering the Prize Draw, all Entrants agree that, if selected as a Winner, they and their Guests will be bound by strict confidentiality obligations in relation to the tour, the site, and any information, material or content encountered during the visit including the prohibition of uploading any photography from inside the site online or on social media.

10.2. Non-Disclosure Agreement
As a condition of attendance, Winners and their Guests will be required to sign a formal Non-Disclosure Agreement (“NDA”) prior to entry. Failure to sign the NDA will result in refusal of entry without compensation. If a Guest is under the age of 18, their parent, guardian or accompanying adult will be required to sign an NDA on their behalf and are responsible for their adherence to the terms of this clause 10.

10.3. Mobile Phones and Recording Devices
All mobile phones, cameras and recording devices must be surrendered for the duration of the tour unless required for medical purposes. Secure storage will be provided. Photography, filming, audio recording or disclosure of confidential information is strictly prohibited.

10.4. The Promoter reserves the right to disqualify any attendee who breaches these confidentiality obligations or the terms of the NDA.


11. Health, Safety and Conduct

11.1. All Winners and their Guests must comply with all site rules and instructions given by the Promoter.
11.2. The Promoter reserves the right to refuse admission or remove any Winner or their Guest whose behaviour is unsafe, disruptive, inappropriate, or in breach of these Terms & Conditions.
11.3. Winners participate at their own risk and must follow all health and safety instructions at all times.

12. No Cash Alternative

12.1. The prize is non-transferable, non-refundable and no cash or alternative prize is available.
12.2. Prizes are not for re-sale. If the Promoter becomes aware of any resale of the Prize once allocated, they reserve the right to void the entry and deny entry to the holder. 

13. Liability

13.1. The Promoter accepts no responsibility for entries that are lost, delayed, misdirected or incomplete.
13.2. To the fullest extent permitted by law, the Promoter shall not be liable for any loss, damage, injury or expense arising from participation in the Prize Draw, acceptance or use of the Prize, except where caused by the Promoter’s negligence.

14. Data Protection

Personal data supplied will be used solely for the administration of the Prize Draw and in accordance with the Promoter’s Privacy Policy.

15. General

15.1. The Promoter reserves the right to amend or cancel the Prize Draw if circumstances arise outside its reasonable control.
15.2. West Horsley Place has full ownership and benefit of the Prize Draw, which is entirely independent and not affiliated with or endorsed by BBC, BBC Studios or Lionsgate. 
15.3. These Terms & Conditions are governed by English law and subject to the exclusive jurisdiction of the courts of England and Wales.

